Daikin E-Parts

Daikin E-Parts allows you to streamline spare parts inquiries and facilitate the ordering  *
\ process. It is designed to become a valuable extension of your Daikin business.
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How does it work?

- Search the Spare Parts list (by model, part number, name, etc).
-View the Spare Parts illustration along with the Parts list.

- Check ex. warehouse price and availability.

- Place the Purchase Order for parts you wish to order.

-View the corresponding Service Manuals.

- Lodge a warranty claim request.

Why do you need the E-Parts Bank?
- Gain 24/7 access to parts information, prices and availability.
- Experience the ease of placing orders.
- Avail of reduced processing time.

How can it be accessed?

- Log in to the Daikin Business Portal my.daikinmea.com with your assigned login credentials.

-If you don't have your login credentials yet, please request the support of your Daikin representative.
- Click on E-Parts Bank under the Home menu.
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Steps for Accessing the E-Parts Bank

% Go to www.daikinmea.com and select your country. %

Search for E-Parts webshop and click the result.
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Enter your assigned login in P
credentials to access.

9 Click on Log
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* proceed to order.

- Click ‘Find’and enter a model name. The complete || (i

model number is not necessary.
- Then click 'View'for more details.

RD20JEVIK PL11122 OYL Model . SLIOC-AUHIA-056
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RO20JEVLK PL-1110-2 OYL Mooel © SLZ0C-KRHIA-056

1. Find a part and click on it.

2.The part is highlighted as in the sample below.
3. Click on'Detail to check the description of the
Parts along with the price and availability, then

4.You can download'Part’in PDF and Excel format
as needed.
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1. Click on‘Part No'to see the Parts info and o
—

details. i 1 —
2. The net Daikin Eqypt price will be displayed. [
3. Daikin Egypt stock availability is also shown, o

which helps you to plan procurement.
4. Click on‘Select’to choose the Parts for order.
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A dropdown list will % You will receive an order reference number in the
get a message on your registered email confirming

the following:

, :
1. Order the c?rder pla.c.ed. A copy of this order |s.sent to
— 2. Apply for Warranty service@daikinegypt.com for processing. Our
3. Add More Parts team will then be in touch once order is processed
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of Pasts.

Selected parts can be referred in the [Select
Liss} menu.

In case any Part Number is substituted with another Part
number, it would be easily identified.
Refer to sample image.
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